HerocyoapCTBeHHbIV MeHCUOHHbBIA GOHL

NMpodeccMoHaNbHDbIN

Anpec: 107045, r. MockBa, BH.T€p.I'. MyHULIUIIAIbHbBIA OKPYT HerocynapcTBeHHbII TEHCHOHHBIN (HOHT
Kpacnocensckwuii, iep. [IpocBupun, a. 4 «[IpodeccronanbHblii» (AKIHOHEPHOE 00ILECTBO)
Caiir:_https://www.npfprof.ru HII® «IIpodeccnonanbhbiiiy (AO)
Ten: +7 (495) 003-36-75 JInnensus Ne 360/2 ot 21.05.2004

Howmep B peectpe HIID-yuyacTHUKOB CHCTEMBI TapaHTUPOBAHNS
IIpaB 3acTpaxoBaHHbIX Juil B cucteme OIIC: 44

Howmep B peectpe HII®D-yuacTHUKOB CHCTEMbI TapaHTUPOBAHUS
[IpaB y4acTHHUKOB B paMKax AesitensHocTu o HITO: 25

Unen HAIID

Nudopmanus o npaBe norpedurtesed PUHAHCOBBIX YCJIYT HA HANIPABJIEHHE
oOpameHusi PUHAHCOBOMY YIIOJITHOMOYEHHOMY

C 1 suBaps 2021 roma JeHCTBYeT HOBBIM JOCYIEOHBIM MOPSAOK
YpEryJIMpOBaHUs CIOPOB MOTpPEOUTENE C HEroCylIapCTBEHHBIMU TEHCUOHHBIMU
dhoHgamMu.

B cnydae ecnu HerocylnapCcTBEHHBIM TMEHCHOHHBIM (OHA OTKa3bIBACTCS
YIOBJIETBOPUTH TPeOOBaHUs MOTpeOUTENsl, 40 oOpallleHusl B CyJ MOTPEeOUTENb AJis
YPpEeryJaupoBaHus Criopa J10JKEH 00paTUThCs K (PUHAHCOBOMY YIIOJIHOMOYEHHOMY.

JIOJOKHOCTh  (PMHAHCOBOTO  YIOJIHOMOYEHHOIrO yupekaeHa denepaabHbIM
3akoHOM oT 4 wutoHs 2018 roma Ne 123-®3 «OO6 ynoJIHOMOYEHHOM IO IpaBam
noTpeduTeneil GMHAHCOBBIX YCIYr» (J1aliee — 3aKOH).

DUHAHCOBBINA YITOJIHOMOYEHHBIH pacCMaTPUBAET UMYLIECTBEHHbBIE TPEOOBAHMS
noTpeduTens, pasmep Kotopsix He npesbimaet 500000 pyOnei.

OOpaienue notpebutens (UHAHCOBOMY YIIOJIHOMOYEHHOMY MOXET OBITh

HaIpaBJIECHO B AJIEKTPOHHOMN opMe uepe3 JIMYHBIN KaOMHET Ha O(UIIMAIEHOM cailTe
(hMHAHCOBOTO YIOJTHOMOYEHHOTO WIH B MUCHbMEHHOU PopMme.

[Ipuem wu paccmoTpeHue oOpalieHu NOTpeOUTENe OCYIIECTBISETCS
(MHAHCOBBIM YIIOJIHOMOUYEHHBIM OECTLIATHO.

Jlo HanpaBiieHus oOpaieHus: GUHAHCOBOMY YIOJTHOMOYEHHOMY MOTPEOUTEh

JIOJKEH OOpaTUTHCS C 3asBIICHUEM - IPETEH3UEN B HErOCYyapCTBEHHBIN MEHCUOHHBIH

HerocyaapcrBenHnblii neHcnonuslii ponp «Ilpodeccnonanbhpliiy (AkunonepHoe oduectso), HII® «Ipodeccunonanbusbiiin (AO) (panee u ganee - «@oua»).
DoHp AeHCTBYeT HAa OCHOBaHNH JIMIIEH3MH Ha OCYIIECTBICHHE IEATEILHOCTH MO HEHCHOHHOMY 00€CTIeYeH IO U NEHCHOHHOMY cTpaxoBaHuio Ne 360/2 ot 21 mas 2004 roxa,
BbIgaHHOH Bankom Poccun. QoH BHECEH B PeeCTp HETOCYZApPCTBEHHBIX [MEHCHOHHBIX (JOHIOB — yYaCTHHKOB CHCTEMbI TapaHTHPOBAHHS HPAB 3aCTPAXOBAHHBIX JIHI] B
cHcTeMe 00s3aTeNIbHOr0 TIEHCHOHHOTO cTpaxoBanus 17 wmions 2016 ronxa mox Homepom 44. ®oux sBisercst wieHom Camoperyimpyemoit oprannsauun HanuonanbHas
accoLMaluns HErocy1apCTBeHHBIX MeHCHOHHBIX (oHI0B (HAIID) ¢ 14 nexabpst 2021 roga. DoHx BHECEH B peecTp HErocyJapCTBEHHBIX IEHCHOHHBIX (DOH/IOB — y4aCTHUKOB
CHCTEMbI TapaHTHPOBAHMUSI TIPAB YYACTHHKOB HErOCYIapCTBEHHBIX IICHCHOHHBIX (POHIOB B PaMKaXx JESTeIbHOCTH [0 HEroCyapCTBEHHOMY MEHCHO HHOMY obecriedernto 01
stuBaps 2023 roaa moa Homepowm 25.

HOJ’Iy‘II/ITB HO/IpO6Hle I/IHq)OpMaHI/[IO o (DOHJ:[C A O3HAKOMHUTBCA C YCTaBOM, NEHCUOHHBIMU M CTPAXOBbBIMHM IIpaBAJIAMHM, a TAKXE€ C HWHBIMU [JOKYMEHTaMH,
nperycMoTpeHHbIME DesiepanbHbIM 3akoHOM Ne 75-P3 ot 07.05.1998 n HopmatiBHBIMU akTamu banka Poccun, MoxHO 1o agpecy ®onna: 107045, r. Mocksa, BH.Tep.T.
MyHHLHIATbHBI OKpyr KpacHocensckuit, mep. I[IpocBupus, 1. 4, Ha caiite ®onza: https://www.npfprof.ru/ u mo Homepy Tenedona: +7 (495) 003-36-75 — mus KIHEHTOB
(monyuareneii puHaHCcOBBIX yeuyr) u +7 (495) 775-07-12 — jutst HHBIX JIAILL.

Coo0maeM 0 BO3MOKHOCTH yBEJIWYCHHS MM YMEHBIICHUS I0X0a OT Pa3MEIleH s IICHCHOHHBIX Pe3ePBOB M HHBECTHPOBAHMS IICHCHOHHBIX HAKOIUICHHIA, a TaKXke Ha To,
YTO Pe3yIbTaThl HHBECTUPOBAHNUS B MPOLIIOM HE ONPEAEIAIOT JOXOA0B B OyIylIeM, 4TO FOCYapCTBO HE TapaHTHPYET JOXOJHOCTH Pa3MEIIEHHUs TIEHCHOHHBIX Pe3epPBOB H
MHBECTHPOBAHHs EHCHOHHBIX HaKoILIeHuit. Takke npenynpexaaeM 0 He0OX0IMMOCTH BHUMATEIBHOTO 03HAKOMIIEHHS ¢ ycTaBoM DOH/IA, €ro IeH CHOHHBIMH U CTPAXOBBIMU
MpaBUIIaMH NIepeJl 3aKIF0YEHUEM TIEHCHOHHOTO JIOr0BOPA MIIM MEPEBOIOM NEHCHOHHBIX HakoIuieHHui B DoH1.


https://finombudsman.ru/lk/login
https://www.npfprof.ru/

dona. /laHHBII TPETEeH3MOHHBIN MOPSIOK YCTAHOBJICH CTaThell 16 3aKoHa U SIBIISETCS
00s13aTeNbHBIM TSI TIOTPEOUTEINEH.
C nmnogpobnoit wuHpOpManMeldr O TOpSAKE HaMpaBleHUsS OOpaleHus

(UHAHCOBOMY YMOJHOMOYEHHOMY MOKHO O3HAKOMHUTBHCSA Ha O(UIIMATIbHOM cailTe

(bMHAHCOBOTO YIOJTHOMOYEHHOTO.
OdunmanbHbIi calT GUHAHCOBOTO YIOJHOMOYEHHOTO: WWW.finombudsman.ru

Homep Tenedona ciuyxObl oOecreueHHs JEATEIbHOCTH (PUHAHCOBOTO
ynosaomoueHHoro: 8 (800) 200-00-10 (6ecmiaTHbIii 3B0HOK 110 Poccum).

MecTo HaxOXIeHUS CIyKObl OO€cleueHUus ACSITEIBHOCTH (PUHAHCOBOTO
ynosHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEyIoK, 10M 3.

[loutoBbIlt aapec cmykObl oOecriedeHus: JeATEIbHOCTH (PUHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapoMOHETHBIM TIE€pEYyJIOK, JI0M 3,
nonydaresib AHO «COLDY».

HerocynapcTsennblii neHcnoHHbIii ona «IIpodeccnonanbhbiiiy (AkunoHepHoe odmectso), HII® «Ilpodeccnonanbhplit» (AO) (paHee u n1aee - «DoHA»).
DoHJ AeHCTBYEeT Ha OCHOBaHHMH JIMIICH3HH HA OCYIIECTBICHHE ICATEIBHOCTH 110 ICHCHOHHOMY 00ECIIeYeHUIO U IIEHCHOHHOMY cTpaxoBaHuio Ne 360/2 ot 21 mas 2004 roxa,
BbIaHHOH bankom Poccun. ®oHJ BHECEH B peecTp HErocydapCTBEHHBIX IEHCHOHHBIX (DOHIOB — YYaCTHMKOB CHCTEMbI TapaHTHPOBAHMS HPAB 3aCTPAXOBAHHBIX JIMIL B
cHcTeMe 00s3aTeNIbHOr0 TIEHCHOHHOTO cTpaxoBanus 17 wmions 2016 roxa mox Homepom 44. ®oux sBisiercst wieHom Camoperyimpyemoii oprannsauun HanuonanbHas
acCOLMANNs HEroCy1apCTBEHHBIX NeHCHOHHBIX GonnoB (HATI®) ¢ 14 nexabps 2021 rona. ®oHI BHECEH B PEECTp HEroOCyAapCTBEHHBIX EHCHOHHBIX ()OHIOB — YUaCTHHKOB
CHCTEMbI TapaHTHPOBAHMUSI TIPAaB YYACTHHKOB HErOCYIapCTBEHHBIX IICHCHOHHBIX (POHIOB B PaMKaXx JEATeIbHOCTH [0 HEroCy1apCTBEHHOMY MEHCHOHHOMY obecrievuenuio 01
stuBaps 2023 roaa moa Homepowm 25.

Ionyunts noapobuyro uupopmanuio 0 (DOHIE U O3HAKOMHUTECS C YCTABOM, IICHCHOHHBIMH M CTPaxOBBIMH MPABIIAMH, 4 TAKXKE C HHBIMH JOKyMCHTaMH,
npexycmotpenHsiMu DenepanbHbiM 3akoHOM Ne 75-D3 ot 07.05.1998 u HopmatuBHbIMU akTamu banka Poccun, MoxHo 1o aapecy ®onna: 107045, r. Mocksa, BH.Tep.T.
MyHHUHIATBHEIA OKpyr KpacHocensckuid, mep. ITpocsupuH, 1. 4, Ha caifre ®onpa: https://www.npfprof.ru/ i o Homepy Tenedona: +7 (495) 003-36-75 — st KIHEHTOB
(nonyuaresneii GpuHaHCOBBIX yciyr) U +7 (495) 775-07-12 — mist HHBIX JHLL.

COOGH_[ZCM 0 BO3MOXXHOCTH YBEJIMYCHUS WKW YMEHBIICHUS N0X0/1a OT pa3sMEIIeHUs IIEHCUOHHBIX PE3€PBOB U MHBECTUPOBAHUA IIEHCUOHHbBIX HaKOHHBHI/II\/'l, a TaKKe Ha To,
YTO pe3ynbTaThl HHBECTHPOBAHHUS B MPOIIJIOM HE OIPEACIIAOT JOXOHA0B B 6leyU.ICM, YTO TOCYapCTBO HE TapaHTHPYET TOXOAHOCTH PasMEIICHU ITIEHCHOHHBIX PE3EPBOB U
MHBECTUPOBAHUS IEHCUOHHBIX HakoruieHuil. Taxke TIpEAynpexRaaAcM O HCO6XOI[I/IMOCTPI BHAMATEJIBHOI'O 03HAKOMIJICHHUS C yCTABOM cDOHI[a, €ro NEHCUOHHBIMU U CTPAXOBbIMHU
TIpaBHJIaMH TIEPEJT 3aKITFOYCHUEM IIEHCHOHHOT'0 IOr0BOpa HITH TIEPEBOJOM ITIEHCHOHHBIX HaKOIUICHHH B (DOH}I.
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